




1. INTRODUCTION

Feedback has a significant role in curriculum delivery. IQAC
committee compiles feedback on the curriculum from students,
teachers, employers and alumni, for the smooth conduct of curriculum.
A feedback committee is constituted to collect and analyze the
feedback received from the students and intimates the authorities
concerned to take necessary steps.

2. FEEDBACK COMMITTEE (2021-2022)

The committee consists of teachers from different departments and
they are entrusted with the duty of distributing the questionnaire
among the students of different programmes and collecting, analyzing
the feedback from the students.

3. FEEDBACK METHODOLOGY

The feedback is compiled from the students through Google forms
having variety of questions from different areas of importance and
through personal interface with students at open house meetings etc.

The collected feedback is analyzed and a summary is submitted to
IQAC for further action. IQAC further sends it to the council to
implement the suggested changes.



Student feedback on the functioning of the College Library

1. Availability of prescribed books as per your subject requirements

The majority of the students opined that the college has sufficient
books and reference materials as per their subject requirements.
However, 3% of the students complained that the college doesn’t have
sufficient books according to their subject requirements.

2. Availability of reading room in the college building



39% of students are of the opinion that college offers excellent
reading facilities to the students. More than 50% of students have the
opinion that the college provides good reading facilities to the
students.

3. Availability and accessibility of online education resources in the
College (e-resources)

Most of the students is of the opinion that college puts sufficient
effort to provide good accessibility to various e-resources like
journals, magazines, study reports, bulletin, etc.



4. Availability of Reading materials

The majority of the students have the opinion that college provides
excellent reading materials for the overall development of the students.

5. Satisfaction of students with the overall library services



Based on the feedback analysis it is evident that the Library provides
excellent services for the students. Students are highly satisfied with
the overall functioning of the library.

6. Are you satisfied with the library timings?

Most of the students are satisfied with the timings of the college
library. Only 3% of the students opined that the college needs to
improve library timings.



7. Are you happy with the behavior and cooperation of library staff
members?

More than 80% of the students opined that library staff maintains a
cordial relationship with the students.

Feedback on the infrastructural facilities offered by the College

1. Buildings/infrastructure of the college

The majority of the students have the opinion that college have good
building facilities.



2. Toilets are hygienic and properly maintained

Most of the students have the opinion that toilets are hygienic and
properly maintained. However, some of the students opined that
efforts should be taken to improve the quality of toilets.

3. Drinking water provided by the College



The majority of the students opined that college provides good
drinking water facilities. Around, 14% of the students opined that the
college needs to improve its drinking facilities.

4. Satisfied with the labs in the College

34% of the students opined that college provides excellent lab
facilities. 50% of the students have the opinion that lab facilities need
to be improved. Only 2% of the students complained about the lab
facilities provided by the college.



5. Playground/ sports facilities provided by the college

More than 50% of the students opined that college provides sufficient
playground facilities. 38% of students have the opinion that the
college needs to improve its sports/ playground facilities

6. Internet facilities offered by the college



34% of the students opined that the college provides good internet
facilities. 13% of the students have the opinion that poor internet
facilities are provided by the college.

7. Classrooms are clean and well maintained

40% of the students opined that college put excellent effort to
maintain the cleanliness of the classrooms. 50% of the students
opined that college puts sufficient effort to maintain the cleanliness of
classrooms. Only 3% of students of the students opined that the
classrooms are not well maintained.



8. Medical facilities provided by the College

53
% of the students opined that college provides very good medical
facilities in case of emergencies. 25% of students opined that college
provides good medical facilities. Only 9% of students have the
opinion that the medical facilities offered by the college need to be
improved.

9. Parking facilities offered by the college



The majority of the students opined that the college offers good
parking facilities. However, some of the students give the opinion that
the college needs to improve its parking facilities.

Students’ feedback on the administrative function offered by the
College

1. Are you satisfied with the services provided by the office staff?

21% of the students opined that the college office provides excellent
service to the students. More than 50% of the students are satisfied
with the functioning of the college office. Only 7% of students
provide a negative opinion about the service provided by the college
office.



2. Whether your grievances and complaints were addressed by the
Principal?

37% of the students have the opinion that their complaints and
grievances are addressed by the Principal in a proper way. However,
34% of the students opined that their complaints/ grievances are not
properly addressed by the Principal.

3. Are you satisfied with the attitude and cooperation of
administrative staff towards students?



31% of the students opined that administrative staff shows a positive
attitude towards them. 20% of the students are of the opinion that
their behavior towards students was excellent and 26% of the students
opined that they show very good behavior towards them. Only 8% of
students complained that the administrative staff is not cooperative.

4. Are you satisfied with the College website?

More than half of the students are satisfied with the information
available on the college website. 25% of the students have the opinion
that the college website is excellent whereas 25% of students state
that it is very good. Only 7% of students have a negative opinion on
the maintenance of college websites.



5. Do the office staffs redress grievances on time?

The majority of the students have the opinion that the office staffs
redress their complaints and grievances on time.

Functioning of College Canteen

1. Are you satisfied with the food available in your canteen?



More than 50% of the students are satisfied with the food available in
the college canteen. Only 10% of the students opined that the food
available in the college canteen needs to be improved.

2. Whether the canteen is clean and hygienic?

Most of the students opined that college provides clean and hygienic
food items. Only 3% of students complained about the cleanliness and
quality of offered by the college canteen.



3. Whether the food is tasty and well cooked

27% of the students have the opinion that the food provided in the
college canteen is excellent. More than 50% of students opined that
the food provided in the college canteen is tasty and well cooked.
Only 7% of the students have a negative opinion about the quality of
food provided in the college canteen.



Feedback on the various activities organized by the College and
various clubs functioning in the College

1. Do you find enough extracurricular activities in the college?

Only 14% of students opined that the college provides excellent extra-
curricular activities. 26% of the students opined that the
extracurricular activities organized by the college are very good and
26% of students opined that the activities organized by the college
were good. Anyway, 26% of students are not satisfied with the
extracurricular activities in the college.



2. Functioning of placement cell

Only 16% of students opined that college had an excellent placement
cell. 36% of students opined that the placement cell functioning in the
college was good. 20% of the students are of the opinion that the
placement cell functioning in the college is not satisfactory.

3. Functioning of grievance redress cell



Most of the students are satisfied with the functioning of the
grievance redress cell. However, 26% of the students are of the
opinion that the functioning of the grievance redress cell needs to be
improved. Only 16% of the students opined that the functioning of
the cell was excellent.

4. Are you satisfied with the cultural activities organized by the
College?

50% of the students are satisfied with the cultural activities performed
by the college. 32% of the students have the opinion that the cultural
activities of the college need to be improved. Only 18% of the
students opined that the cultural activities organized by the college
were excellent.



5. Are you satisfied with the sports facilities offered by the college?

The sports facilities offered by the college need to improve. More
than 40% of the students are not satisfied with the sports facilities
offered by the college. 25% of the students opined that the sports
facilities offered by the college were good. Only 15% of students are
of the opinion that the sports facilities offered by the college were
excellent.

6. Do all sports activities been supervised by the authorities
concerned?



40% of the students opined that the sports activities offered by the
college need to be properly supervised by the college authorities.
44% of the students are satisfied with the sports activities offered by
the college.

Students’ feedback on the overall functioning of the College

1. Are you satisfied with overall college facilities?

More than 50% of the students are satisfied with the overall facilities
provided by the college. However, 37% of the students are of the
opinion that the overall facilities of the college need to be improved.

2. Will you recommend other students to take admission to the
college?



More than 70% of students recommend other students to take
admitted to the college. However, 15% of the students did not
recommend other students to take admitted to the college, and college
authorities need to address it.

3. Are you satisfied with the disbursal of scholarship?

More than half of the students are satisfied with the disbursal of
scholarships. However, 9% of students complained about the
disbursal of scholarships whereas 23% of students opined that
scholarship disbursal is average.



4. Are you satisfied with the remedial and bridge courses offered

by the college?

21% of the students opined that the remedial and bridge courses
offered by the college were excellent. 30% of the students opined that
it is very good and 26%of students said that the courses were good.
17% of the students opined that the bridge and remedial courses were
average and 6% of the students were of the opinion that the remedial
and bridge courses were below average.

Student’s Feedback on Teachers – Department Wise

DEPARTMENT OF ZOOLOGY AND AQUACULTURE



1. The teacher covers the syllabus on time

71% of the students opined that the teacher covers the syllabus
on time. Only 2% of students complained that teachers are not
covering the syllabus on time.

2. The teacher is regular and punctual in class

The majority of the students opined that teachers are regular and
punctual in classes.



3. The teacher provides guidance in academic and non-academic
matters

80% of the students opined that teachers provide excellent
guidance in academic and non-academic matters.

4. Are you satisfied with the knowledge content of your teacher?

92% of the students opined that the teachers have excellent
knowledge content whereas 8% of students opined that the



teachers have very good knowledge in academic and non-
academic matters.

5. The teacher encourages participation and discussion in class

The majority of the students opined that teachers encourage
active student participation and discussions.

6. The teacher uses modern teaching aids/gadgets, handouts web
resources etc.

54% of the students opined that teachers use modern teaching
aids and gadgets.



7. The teacher invites opinions and questions on the subject matter
from students

77% of the students opined that teachers invite opinions and
questions on the subject matter from the students.

8. Teacher creates an interest in the subject

The majority of the students in the zoology department pined
that teachers create an interest towards the subject.



9. Periodical assessments are conducted as per the schedule

Most of the students opined that teachers conduct periodical
assessments as per the curriculum.

10. The teacher links the subject to real-life experiences and
creates interest in the subject



85% of the students opined that teachers link the subject to real-life
experiences and create an interest in zoology and aquaculture. Only
2% of students have a negative opinion towards the statement.

11. Communicates clearly and efficiently

The majority of the students opined that teachers communicate
clearly and efficiently in the classroom.

DEPARTMENT OF LANGUAGES



1. The teacher covers the syllabus on time

56% of the students opined that the teacher covers the syllabus
on time. Around 5% of students complained that teachers are
not covering the syllabus on time. 22% of students state that on
average teachers cover syllabus on time.

2. The teacher is regular and punctual in class

Most of the students opined that teachers are regular and
punctual in classes.



3. The teacher provides guidance in academic and non-academic
matters

57 % of the students opined that teachers provide excellent
guidance in academic and non-academic matters. However, 15%
of students have a negative opinion.

4. Are you satisfied with the knowledge content of your teacher?



52% of the students opined that the teachers have excellent
knowledge of content whereas 13% of students opined that the
teachers have very good knowledge in academic and non-
academic matters.

5. The teacher encourages participation and discussion in class

53% of the students opined that teachers encourage active
participation and discussion in the classes.

6. The teacher uses modern teaching aids/gadgets, handouts, web
resources, etc.



52% of the students opined that teachers use modern teaching
aids and gadgets. However, 20% of students opined that
teachers did not use modern teaching aids.

7. The teacher invites opinions and questions on the subject matter
from students

73% of students opined that the teacher invites opinions and
discussions of the subject matter from students.

8. Teacher creates an interest in the subject



81% of students opined that teacher creates an interest in
English and Malayalam language among students.

9. Periodical assessments are conducted as per the schedule

94% of the students opined that teachers conduct periodical
assessments as per schedule.

10. The teacher links the subject to real-life experiences and
creates interest in the subject



67% of the students opined that the teacher links the subject to
real-life experience and creates an interest in the subject.

11. Communicates clearly and efficiently

85% of students opined that the teacher communicates clearly
and efficiently.

DEPARTMENT OF ECONOMICS



1. The teacher covers the syllabus on time

Around half of the students opined that teachers cover the
syllabus on time.

2. The teacher is regular and punctual in class

The majority of the students opined that teachers are regular and
punctual in classes.



3. The teacher provides guidance in academic and non-academic
matters

50% of the students are of the opinion that teachers provide
excellent guidance on academic and non-academic matters.

4. Are you satisfied with the knowledge content of your teacher?

80% of the students opined that the teachers have excellent
knowledge of content whereas 20% of students opined that the
teachers have very good knowledge about the content.



5. The teacher encourages participation and discussion in class

70% of the students opined that teachers encourage active
participation and discussion in the classes.

6. The teacher uses modern teaching aids/gadgets, handouts web
resources, etc.

60% of the students opined that teachers use modern teaching
aids and gadgets. However, 20% of students opined that
teachers did not use modern teaching aids.



7. The teacher invites opinions and questions on the subject matter
from students

More than half of the students are of the opinion that the teacher
invites questions on subject matters from students.

8. Teacher creates an interest in the subject

60% of the students opined that teachers creates an excellent
interest in the subject.

9. Periodical assessments are conducted as per the schedule



Around 80% of the students are of the opinion that periodical
assessments are conducted as per the schedule.

10. The teacher links the subject to real-life experiences and
creates interest in the subject

All of the students opined that the teacher links the subject to
real-life experiences and creates interest in the subject.

11. Communicates clearly and efficiently



80% of the students opined that teachers have excellent
communication skills.

DEPARTMENT OF POLITICS AND JOURNALISM

1. The teacher covers the syllabus on time



More than half of the students opined that the teacher covers the
syllabus on time.

2. The teacher is regular and punctual in class

The majority of the students opined that teachers are regular and
punctual in classes.

3. The teacher provides guidance in academic and non-academic
matters



Around 75% of the students opined that the teacher provides
guidance in academic and non-academic matters.

4. Are you satisfied with the knowledge content of your teacher

51% of students opined that they are satisfied with the
knowledge content of the teachers. Only 3% of students are not
satisfied with the knowledge content of teachers.

5. The teacher encourages participation and discussion in class



The majority of the students opined that teachers encourage
active discussion and participation in the classroom.

6. The teacher uses modern teaching aids/gadgets, hand outs web
resources etc.

The majority of the students opined that teachers use modern
aids and gadgets while teaching.

7. The teacher invites opinions and questions on the subject matter
from students



More than half of the students are of the opinion that the teacher
invites questions on subject matters from students.

8. Teacher creates an interest in the subject

More than half of the students are of the opinion that the teacher
creates an interest in the subject.

9. Periodical assessments are conducted as per the schedule



More than half of the students are of the opinion that periodical
assessments are conducted as per the schedule.

10. The teacher links the subject to real-life experiences and
creates interest in the subject

The majority of the students opined that the teacher links the subject
to real-life experience and creates interest in the subject.



11. Communicates clearly and efficiently

52% of students opined that teachers communicate clearly and
efficiently in the classroom.

DEPARTMENT OF PHYSICS

1. The teacher covers the syllabus on time



85% of the students opined that the teacher covers the syllabus on
time.

2. The teacher is regular and punctual in class

91% of the students opined that teachers are regular and
punctual in classes.

3. The teacher provides guidance in academic and non-
academic matters



Around 80% of the students opined that the teacher provides guidance
in academic and non-academic matters

4. Are you satisfied with the knowledge content of your teacher?

88% of students opined that they are satisfied with the
knowledge content of the teachers. Only 1% of students are not
satisfied with the knowledge content of teachers

5. The teacher encourages participation and discussion in class



84% of the students opined that teachers encourage active
discussion and participation in the classroom.

6. The teacher uses modern teaching aids/gadgets, hand outs
web resources etc.

77% of the students opined that teachers use modern aids and gadgets
while teaching

7. The teacher invites opinions and questions on the subject
matter from students



83% of the students are of the opinion that the teacher invites
questions on subject matters from students

8. Teacher creates an interest in the subject

85% of the students are of the opinion that the teacher creates an
interest in the subject.

9. Periodical assessments are conducted as per the schedule



83% of the students are of the opinion that periodical
assessments are conducted as per the schedule.

10. The teacher links the subject to real-life experiences and
creates interest in the subject

89% of the students opined that the teacher links the subject to
real-life experience and creates interest in the subject.



11. Communicates clearly and efficiently

86% of students opined that teachers communicate clearly
and efficiently in the classroom.

DEPARTMENT OF CHEMISTRY

1. The teacher covers the syllabus on time



97% of the students opined that the teacher covers the syllabus
on time.

2. The teacher is regular and punctual in class

98% of the students opined that teachers are regular and punctual in
classes

3. The teacher provides guidance in academic and non-academic
matters



90% of the students opined that the teacher provides excellent
guidance in academic and non-academic matters.

4. Are you satisfied with the knowledge content of your teacher?

Students opine that their students have excellent knowledge of the
subject.

5. The teacher encourages participation and discussion in class



91% of the students opined that teachers encourage active
discussion and participation in the classroom.

6. The teacher uses modern teaching aids/gadgets, hand outs web
resources etc.

83% of the students opined that teachers use modern aids and gadgets
while teaching.

7. The teacher invites opinions and questions on the subject matter
from students



92% of the students are of the opinion that the teacher invites
questions on subject matters from students.

8. Teacher creates an interest in the subject

95% of the students are of the opinion that the teacher creates an
interest in the subject.

9. Periodical assessments are conducted as per the schedule



90% of the students are of the opinion that periodical
assessments are conducted as per the schedule

10. The teacher links the subject to real-life experiences and
creates interest in the subject

93% of the students opined that the teacher links the subject to real-
life experience and creates interest in the subject

11. Communicates clearly and efficiently



99% of students opined that teachers communicate clearly and
efficiently in the classroom.

P.G. DEPARTMENT OF COMMERCE

1. The teacher covers the syllabus on time

More than half of the students opined that the teacher covers the
syllabus on time.

2. The teacher is regular and punctual in class



Around 75% of the students opined that teachers are regular and
punctual in classes

3. The teacher provides guidance in academic and non-academic
matters

More than 50% of the students opined that the teacher provides
guidance in academic and non-academic matters.

4. Are you satisfied with the knowledge content of your teacher?



51% of students opined that they are satisfied with the knowledge
content of the teachers. Only 2% of students are not satisfied with the
knowledge content of teachers.

5. The teacher encourages participation and discussion in class

The majority of the students opined that teachers encourage active
discussion and participation in the classroom.



6. The teacher uses modern teaching aids/gadgets, handouts web
resources, etc.

The majority of the students opined that teachers use modern
aids and gadgets while teaching

7. The teacher invites opinions and questions on the subject matter
from students

More than half of the students are of the opinion that the teacher
invites questions on subject matters from students.



8. Teacher creates an interest in the subject

More than half of the students are of the opinion that the teacher
invites questions on subject matters from students.

9. Periodical assessments are conducted as per the schedule

77% of the students are of the opinion that periodical assessments are
conducted as per the schedule.



10. The teacher links the subject to real-life experiences and
creates interest in the subject

47% of the students opined that the teacher is excellent in linking the
subject to real-life experience and creates interest in the subject.

11. Communicates clearly and efficiently

57% of students opined that teachers communicate clearly and
efficiently in the classroom. 1% of students have negative opinion.


